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Press Release  
 
FOR IMMEDIATE RELEASE 
 
National Bank of Egypt wins Best Retail Bank in Egypt for 2014 
 
• With 4.5 million retail customers, National Bank of Egypt has the largest market share of 

core deposits and credits cards. 
 
• The bank’s focus on technology has resulted in improvements in operations, processes and 

sales.  
 
• National Bank of Egypt launched one of the country’s first mobile payment e-wallets, 

“Phone Cash”.   
 
Sydney, April 3rd 2014—National Bank of Egypt won the Best Retail Bank in Egypt for 2014.  The 
bank received the award at The Asian Banker’s International Excellence in Retail Financial Services 
2014 Awards ceremony, held in conjunction with the region’s most prestigious retail banking event, 
the Excellence in Retail Financial Services Convention. The ceremony was held at the Shangri-La 
Hotel, Sydney, Australia on April 3rd 2014.  

 
National Bank of Egypt has the largest retail customer deposit market share of 26% as well as a credit 
card market share of 30%. Credit cards are becoming more popular and the bank is capturing 
customers though its platinum card and the introduction of a new POS instalment payment 
programme.  

The bank also upgraded its core banking platform to enable the roll-out of a retail loan system that 
streamlines the entire retail loan process under a new centralised department.  The new technology 
overdrive has also facilitated the launch of 2,700 ATM POS machines in the market along with new 
smart chip debit cards and an updated loan calculator.   
 
The bank was the first in region to introduce a mobile payment wallet “Phone Cash” that is serviced 
by all mobile operators in Egypt. Phone Cash is available to banked and unbanked customers and 
provides services such as remittance, bill payments, credit load to prepaid phones, donations and 
airline ticket reservations. In addition, the bank has launched Mobile POS that allows users to transfer 
and withdraw money from its new ATMs.  
 
About 200 senior bankers from award-winning banks in 29 countries across the Asia Pacific, the 
Middle East, Central Asia and Africa attended the glittering event that recognises their efforts in 
bringing superior products and services to their customers. The awards programme, administered by 
The Asian Banker and refereed by prominent global bankers, consultants and academics, is the most 
prestigious of its kind. 
 
A stringent three-month evaluation process based on a balanced and transparent scorecard used to 
determine the winners and the positions of various retail banks in the region is attached. 
 
About The Asian Banker 
 
The Asian Banker is the region’s most authoritative provider of strategic business intelligence to the 
financial services community. The Singapore-based company has offices in Singapore, Malaysia, 
Hong Kong, Beijing and Dubai as well as representatives in London, New York and San Francisco. It 
has a business model that revolves around three core business lines: publications, research services 
and forums. The company’s website is www.theasianbanker.com 

http://www.theasianbanker.com/
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For more information please contact:  
 
Mr Rachid Fatihi 
Tel: (+971) 4453 9057  
rfatihi@theasianbanker.com 
 
Ms Janice Chua 
Tel: (+65) 6236 6532 
jchua@theasianbanker.com 
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